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ABSTRACT 
A study was carried out to further determine the personality 
traits which are significantly related to volunteering behavior. It 
was hypothesized there would be a significant relationship between 
volunteering behavior and scores on the sub-tests Intraception and 
Heterosexuality of the Edwards Personal Preference Schedule. 
The subjects consisted of 266 female and male college students 
in four general psychology classes at Fort Hays Kansas State College. 
The subjects were administered the Edwards Personal Preference Schedule 
as part of their class work. At one week intervals, three successive 
requests for volunteers were made. This resulted in a breakdown of 
our volunteering categories based upon the number of times volunteered, 
disregarding attendance of the volunteering appointments. 
The hypotheses were not substantiated, neither Heterosexuality 
nor Intraception scores were significant at the .OS level of confidence. 
Two other variables, however, were found to be significantly related to 
volunteering behavior--Abasement and Aggression. 
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CB.APTER I 
INTRODUCTION 
When subjects are selected by any procedure other than random 
sampling, the possibility of systematic bias in selection must be 
considered. This is especially true of studies in which subjects 
are obtained through volunteering procedures , as is done in so many 
psychological studies in the areas of sexual behavior, religion, 
marriage , and other areas which are highly e go- involved and of an 
intimate nature . 
Few studies have attempted experimentally to determine the 
nature of volunteers and their personality traits, and whether 
differences in personality traits exist between volunteers and non-
volunteers . Literature in the area of volunteering behavior is 
scanty. The Psychological Abstracts provide d references for only 
four studies in the area of volunteering behavior; such highly 
reputed experimental texts as Stevens (1951), Os good (1953), and 
Woodworth and Schlosber g (1954) make no mention of the subject . 
One of the first researchers in the area, Norman (1948), found 
in a study of differences between respondents and non-respondents to 
mailed questionnaires , that respondents were more intelligent, more 
articulate , better educated, and more likely to come from middle 
income groups . 
Kinsey (1948) reported that male volunteers for interviews 
dealing with sexual behavior reported more sexual activity of all 
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types than male non-volunteers. In addition, he reported that vol-
unteers displayed more nonconforming attit udes t owards sex than did 
non-volunteers . 
Maslow (1942) discovered while developing his Social Personality 
Inventory for Colle ge Women , a test of self- esteem, or dominance 
feeling, that females who volunteered for the test scored higher t han 
female non-volunteers on dominance rating. In addition, he found 
that female volunteers had more sexual experience prior to marriage , 
masturbated more frequently, and that there were less virgins among 
the volunteers . 
In a study to determine whether or not volunteering is a function 
of field structure , Rosenbaum and Blake (1955) found that significantly 
more volunteer ing behavior occurred when the test subjects were asked 
to volunteer in a control condition where an assistant which had been 
planted in the group volunteered first, than in the experin:ental 
condition where no assistants had been planted. 
In a subsequent study, Blake , et al, (1956) considered volunteering 
as an avoidance act and found that significantly more volunteering 
occurred when the requested action was more attractive than the altern-
ative to volunteering, and conversely, volunteering was less frequent 
when the alternative was more attractive than the requested action . 
Rosen (1951) was among the f irst to examine differences in 
personality traits among volunteers and non-volunteers . He found that 
on the Minnesota Multiphasic Personality Inventory that among college 
freshmen, volunteers were generally more intraceptive and psychological-
mindedo 
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In a recent unpublished doctoral dissertation, Newman (1956) 
compared personality characteristics of volunteers and non- volunteers 
in two types of psychological research--personality and perception. 
In his research, Newman compared volunteers with non-volunteers on 
three sub-tests of the Edwards Personal Preference Schedule, Autonomy , 
Intraception, and Dominance. He found that volunteers were signifi-
cantly higher than non-volunteers on the Intraception sub-test; no 
significant differences were found on the other two scales. 
All of the preceding studies indicate that volunteers are not 
completely representative of the populations from which they are drawn. 
It is the purpose of the present investigation to extend our lmowledge 
of the personality traits which are correlates of volunteering behavior; 
by using an available sample from a rather rural college it is also 
hoped to advance our lmowledge of differences in volunteers drawn from 
di.fferent populations . 
CHAP'IBR II 
STATEMENT OF THE PROBLEM 
It has been demonstrated that volunteering behavior is a function 
of the field structure (Rosenbaum & Blake, 1955) as well as a function 
of personality traits and stable attitudes (Rosen, 1951; Newman, 1956); 
evidence has also been adduced demonstrating that volunteering behavior 
can be explained in part as an avoidance act when either the volunteering 
activity or its alternative--non- volunteering--is disagreeable (Blake, 
et al, 1956). 
In the previous studies volunteering behavior has been regarded 
as a dichotomous relationship between volunteers and non-volunteers . 
No effort was made to determine whether there were personality differ-
ences between volunteers who only volunteered once, and volunteers who 
volunteered two or more times. It is the purpose of this study to 
show that by viewing volunteering behavior as a continuum ranging from 
zero through slight, moderate, and high volunteering activity, that a 
clearer picture can be obtained of the personality traits which 
underly volunteering. 
The previous studies of volunteering behavior make no mention 
of the problem of individuals who volunteer for an activity and fail 
to keep their appointment. In the present study it was found that there 
were a large number of subjects who volunteered but did not show up 
for their appointments . This discrepancy suggested two possible 
criteria in defining a rtvolunteer1t: a. those subjects which volun-
teered, disregarding whether or not they kept their appointment, and, 
b. those subjects which volunteered and kept their appointments. Both 
definitions shall be considered in analyzing the data. 
Definition of terms: ---------
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Volunteer: a. any individual who volunteered for one or more 
activities duri ng the study, regardless of whether he kept his appoint-
ment. b. those individuals which volunteered for one or more activities 
and kept their appointments. 
Zero volunteering behavior: Those individuals who did not 
volunteer for any activities during the study. 
Slight volunteering behavior: Those individuals who volun-
teered for one activity during the study. 
Moderate volunteering behavior: Those individuals who volwi-
teered for two activities during the study. 
High volunteering behavior: Those individuals who volunteered 
for three activities during the study. 
Hypotheses: 
On the basis of Rosen's (1951) and Newman's (1956) findin r s 
that volunteers were significantly more intraceptive than non-volunteers, 
it is hypothesized that in the present study volunteers will score 
significantly higher than non-volunteers on the sub-test Intraception 
of the Edwards Personal Preference Schedule. 
It is further hypothesized that on the basis of Kinsey's (1948) 
and Maslow1s (1954) findings that both male and female volunteers were 
sexually more active than non-volunteers that in the present study 
volunteers will score significantly higher on the sub-test Hetero-




The subjects : 
The sub jects in this study were '2p6 male and female students 
in f our general psychology classes at Fort Hays Kansas St ate College. 
The general psychology course is required of all students at t he 
colle ge, t hus, it is felt that this available group is representative 
of the freshman student population at Fort Hays Kansas State College . 
Controls: 
The f ollowing controls were incorporated into the design of 
t he experiment in an attempt to allow volunteering behavior to eme rge 
as completely as possibl e as a function of per sonality trai ts: 
1. No incentives such as extra class points were offe r ed for 
volunteering. The experimenter did not offe r any class 
points f or volunteering in the pre sent study. It was 
f ound in one study, f or example, t hat when three extra 
class points were offered to volunteers for each hour of 
participation, that 98% of one general psychology class 
volunteered (Gwynn, 1961). 
2. It was attempt ed to describe the volunteering activities 
as neutrally as possible when the request for volunteers 
was made, so that neither the volunteering act or not-
volunteering was more attractive than the other, for Blake, 
et al (1956) found that significantly more volunteering 
occurred when t he volunteering activity was more attractive than 
not-volunteering. 
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J . The request for volunteers was made by the experimenter 
in each instance; the verbal request was standardized. 
This was incorporated into the design of the experiment 
in order to maintain insofar as possible , a standard 
stimulus for the subjects to respond . 
4. An attempt was made to control the field structure of 
the volunteering situation in regard to the influence 
of others volunteering. Each subject was asked to write 
the time and the day that he wished to volunteer on a 
white card, if he wished to participate . This was deemed 
advisable on the basis of Rosenbaum and Blake 1 s (1955) 
findin gs that subjects volunteered more readily when they 
witnessed those around them volunteering. In the present 
study it was observed that even when provided with separate 
cards with which to indicate their choice, that the subjects 
looked among themselves to see who was volunteering and who 
was not . It is suggested that in future research that a 
more effective means of controlling the field situation be 
employed. 
5. The time contingency factor was reduced by making available 
any hour between 9 :00 a .m. and 5 :00 p . m. Monday through 
Friday. It was felt that most of the subjects who wished 
to volunteer could fit their appointment into these hours . 
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If a more limited schedule were employed this would have 
imposed more restrictions on volunteering behavior . 
Method : 
The subjects were administered the Edwards Personal Preference 
Schedule (EPPS) prior to any requests for volunteers. This test was 
administered by the respective instructors of each of the four general 
psychology- classes , and the test was palpably a part of the students' 
class work . The subjects were naive in re gard to the relationship 
between the test and the present study. 
After the EPPS was ad.ministered, the experimenter asked for 
volunteers on three successive :Mondays with the following standardized 
request: 
I would like to have some volunteers for a psychological 
project; the activity which you will be asked to do will not 
take longer than fifteen minutes and will not be unpleasant; 
some of you mi ght find it interestin o- . If you would like to 
volunteer, please write your name anct the time and day on 
which you would like to volunteer on the white card which 
you have been given. You may volunteer for any time between 
9:00 a .m. and 5:00 p . m. , Monday through Friday of this week. 
Those subjects who volunteered to participate at the first request 
were asked to complete an adjective check-list concerning attitudes 
towards specific diseases and symptoms . After the completion of the check-
list, the students were cautioned not to talk to other students about the 
experiment . It was explained to them that this could possibly contamnate 
other potential subjects for the experiment . This was done in an effort 
to prevent other students in the four general psychology- courses from 
learning about the content of the check-list and deciding about the 
desirability of the volunteering task before they were exposed to 
it . 
One week following the first request for volunteers , the 
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second request was made in each of the four classes , repeating the 
same standardized instructions with addition of this sentence: "Those 
people who have volunteered for the first experiment may also volunteer 
for this one . " 
The subjects who volunteered for the first time were asked to 
complete the check- list; those who volunteered for the second time 
were given a sentence completion questionnaire concerning the same 
diseases and symptoms as the check-list . Again, the subjects were 
cautioned not to talk about the expe~iment to other students . 
One week following the second request, the third and final 
request for volunteers was made , following the same procedure used in 
the previous two requests . Again, those who volunteered for the first 
time were given the adjective check- list , and those who volunteered 
for the second time were given the sentence completion questionnaire 
to complete . The subjects who volunteered for all three activities 
were asked to write a short paragraph on why they volunteered for 
the research projects , and what they expected to gain from their 
volunteering. 
The contents of the check- lists, questionnaires , and paragraphs 
were not analyzed . 
CT{APTER. IV 
B.ESULTS ND IS CUSS T () -
It was explaj_ned in Chapter II ':.hat two defiriti.ons o· nvolunteer 11 
were to re c nsidered ir the present investigatj on--a . those subjects 
who volunteered for one or rnorP activity, disregard· nr; ,rhethr r or not 
they kept their appo rtments, and, b . those subjects w :ich volunteered 
for one or more activities and kept their appointments . Jecause of 
the very small r,umber o subjects in soI11e 0 · the volunteerin categories 
of the sec nd definition, it was decic,_ed to subject the data from the 









Total Number of Subjects }10 Volunteered 
Disregard· r 'To- shows . 
Males Females 
Percent N Percent J\T 
117 65 . 73 53 60 . 23 170 
28 15 . 73 19 01. c9 47 
18 10.11 5 S.68 23 
15 13 . 42 11 12 .50 26 
178 38 266 
Total 
Percent 
03 . 91 
]7 . 7 
8. 65 
9. 77 
this discrepancy in volunteering and keeping the volunteer·.np; appointment , 
that the two volunteer .ng groups are somewhat different . Determining 
the differences between these two gr oups appears to be an important 
factor in f utur e research in vol unteer ing behavior . 
TABLE 2 
Total Number of Subjects Who 
Volunt eered and Kept Their 
Appointments . 
Volunteering Males Females Total 
Category N Percent N Percent N Percent 
Zero 151 84 . 83 71 80. 68 222 83 . 46 
Sli ht 21 11 . 79 16 18 .18 37 13 . 91 
l½od.erate 4 2. 24 0 0.00 Lr 1.50 
High 2 1.13 1 1.24 3 1.13 
Total 178 ("\(', 266 00 
An analysis o.r variance was computed for each of the fifteen 
sub- tests on the EPPS . A two by four contingency table involving 
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the four degrees of volunteering behavior anc. the two sexes was 
constructed (see Table 3) . In order to fulfill the criterion of 
proportionality in the cells , cases 1,1ere r andomly thrown out by assigning 
each case a random number f r om a table of random numbers; this reduced 
the original N from 266 to 176. Either eauality or proportionality 
thr ough the cells must be achieved to utilize t 11is design (Guilford, 
1956 ); if for some reason it is necessary to use unequal cases in the 




Number of Cases in Each Volunteering 
Cat egory by Sex. 
Volunteering Males Females Total 
Category N N N 
Zero 53 53 106 
Slight 19 19 38 
Moderate 5 s 10 
High 11 11 22 
Total 88 88 176 
To examine the homogeneity of the variances, the F-test for 
differences be tween standard deviations was computed for two of t he 
sub-tests (Guilford, 1956) . It was found that the variances were not 
significantly different at the .OS level of confidence. The means 
of sub- test scores for each of the volunteering categories were also 
computed (see Appendix A) . 
The results of the study did not substantiate the hypotheses. 
The F values for Heterosexuality and Intraception did not result in 
significance at the .05 level of confidence. These results do not 
concur with earlier research, such as Rosen, Newman, Kmsey, and 
Maslow1 s, who found that there were significant differences between 
non-volunteers and volunteers in regard to intraception and hetero-
sexuality. One possible source of contradiction lies in the difference 
in the populations SaJ'Jl)led. In the above studies, the samples were 
all drawn f r om large, metropolitan university populations, wherea.s 
the group used in the present study was taken from a small midwestern 
college located at least two hundred miles from any metropolitan 
area . In the light of this possibility, it would seem that one cannot 
generalize about volunteers a.,d non- volunteers without considering the 
specific population from which they arise. Another possible source 
of contradiction lies in the nature of the EPPS itself. The EPPS 
purports to measure manifest needs , in other words, how the subject 
consciously sees himself; it is quite possible, therefore, -L,~~at t he 
sut ject does not see himself as he actuall is. T'nis possibility 
would not account for the differences between Newman's study and the 
present study for he used the EPPS also. 
It was found that there was a significant relatio,ship between 
volunteering behavior and scores on the Aggression sub-test (see 
Table 4) . 
Figure 1 shows that both males and females who ·were at the 
extremes of the volunteering continuum., i . e., the zero and high 
volunteers, ~~re higher than those subjects in the slight and moderate 
groups in regard to aggression. The curves of the males and females 
are almost identically shaped; the males, however, are significantly 
more aggressive than the females . The latter finding is in accordance 
with Edwards ' standardization findings which indicated that males 
scored significantly higher than females on the sub-test Aggression 





Summary of Analysis of Variance in Regard 
to Volunteering Behavior and Sex 
on the Aggression Sub-test. 
d.f. m.s. F 
Volunteering 3 103.33 5.65* 
Between Sexes 1 250.00 13.67* 
Interaction 3 7.00 
Within Cells 168 18.29 
Total 175 
*significant at the .01 level of confidence. 
interesting finding that the zero volunteers and high volunteers scored 
higher on Aggression than the other g-oups can possibly be attributed to 
differences in the manner in which each group handles their aggression 
needs. It is possible that the zero volunteers are displaying their 
aggression in a more passive-aggressive manner; in this case aggression 
would be manifested in not-volunteering. The high volunteers, on the 
other hand, seem to handle their aggression by direct action, which 
in this instance would be volunteering. 
According to Murray (1938), the need for aggression can be 
manifested in a large variety of ways including; to move and speak 
in an assertive way, to take the best by force, to pick a fight, to 
murder , to be destructive, to criticize or slander, and to be extra-
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which Edwards' is also based), it seems possible that the zero volun-
teers perceive different objects for aggression in the volunteering 
situation. For the zero volunteers, the experimenter represents an 
aggression object which can be easily thwarted by simply not complying 
with his request to volunteer. The high volunteers, on the other 
hand, possibly perceive the other members in the class as being an 
object for their aggression. If t his is the case, their aggressive 
needs could. be expressed in terms of not conforming to the group; 
instead, 11 going against the grain," and asserting themselves. 
A significant interaction was found between sex and volun-
teering behavior on the Abasement sub-test (see Table S below). 
Table 5 
Summary of Analysis of Variance in Regard to Volunteering 
Behavior and Sex on the Abasement Sub-test. 
Source of d.f. Variation m.s. 
Between 
Volunteering 3 20.00 
Between Sexes 1 108.00 
Interaction 3 72.00 
Within Cells 168 18.95 
Total 175 






Figure 2 indicates that among females the need for abasement 
is greatest among the females who volunteered once , and least among 
the female non- volunteers . The moderate and high female volunteers 
were less abasive than slight volunteers , but more abasive than the 
female non-volunteers . If the curve for the females in Figure 2 
were smoothed there would be a gradual increase i n the need for 
abasement as volunteering activity increased. An inverse r elationshi p 
occurs in the males 1 needs for abasement when compared with the females 1 
needs. If the curve for the males in Figure 2 were smoothed, there 
would be a decrease in the need f or abasement as volunteering activity 
increased. The need for abasement has been described by Murray (1938) 
as being related to a masculinity-femininity continuum. Large needs 
for abasement are associated with femininity and lesser needs with 
masculinity. It could be inferred, t hen, that in regard to their 
needs f or abasement, the male high volunteers are more masculine than 
the subjects in any of the other volunteering categories. The female 
volunteers in the high category seem to be more f eminine in regard to 
abasement than the female zero volunteers. 
Murray (1938) describes abasive actions as being; passive, 
impotent, helpless, inferior, intropunitive, and masochistic. On this 
basis it is possible that the male non-volunteers are abasing themselves 
by not- volunteering and exposing themselves to the possibility of the 
experimenter 1 s ire . The female volunteers, on the other hand, could 
possibly be satisfying these abasive needs by volunteering and exposing 
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hean Abasement Scores for Hales and Females 
As A Function of Number Times Volunteered 
Feriales 
Males 
possibly be physically punitive or de grading. 
It is interesting to note that of all fifteen sub-tests on 
the EPPS, Abasement and Aggression are the two tests which were 
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found in the present study to be significantly related to volunteering 
behavior . Murray (1938) re gards these t v10 needs as being on the 
extremes of a sado-masochistic continuum. The relationship of abase-
ment and a ggression to volunteering behavior is the most significant 
finding of the present investi gation and merits further experL~ental 
study. 
The past studies have produced evidence of both behavioral 
and personality differences between volunteers and non-volunteers. 
Past research shows that volunteers tend to be sexually nore active, 
more intelligent , better educated, and more intraceptive than non-
volunteers . The present study indicates that volunteers in this 
investigation ' s sample are less a ggressive than non-volunteers, and 
that male volunteers are less abasive than male non-volunteers , while 
female volunteers tend to be more abasive than female non-volunteers. 
This study and many of the previous studies have depended 
wholly or in part upon data from such paper-and-pencil tests as the 
Edwards Personal Preference Schedule and the i"1innesota Nultiphasic 
Personality Inventory. It would be f ruitful for future research to 
use other me thods of investigation as well . Other possible techniques 
include the use of projective tests such as the Rorschach or the Thematic 
Apperception Test , and behavioral observation . It would also be enlight-
ening if in future research, some of the more significant studies in the 
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area were replicated. In the literature there is no evidence of 
replication in any of the studies dealing with volunteering behavior. 
In this study and in the past studies the very crucial variable , 
intelligence, was not controlled. In view of Norman's (1948) finding 
that respondents to mailed questionnaires were more intelligent than 
non-respondents, it would appear that intelligence is an important 
determinant of volunteering behavior . 
This study, as well as past research indicates that there are 
two major problems to be solved in the area of volunteering behavior: 
1. What methods of recruitment will produce volunteers most 
representative of the total population? 
2. If a representative sample cannot be obtained through 
volunteering methods, how can the systematic bias be 
corrected? 
The validity of psychological r esearch involving volunteers 
is dependent upon the resolution of these questions. 
CHAPTER V 
SUMMARY 
A study was carried out to further determine the personality 
traits which are significantly related to volunteering behavior . It 
was hypothesized that there would be a significant relationshi p 
between volunteering behavior and scores on the sub- tests Intraception 
and Heterosexuality of the Edwards Personal Preference Schedule . 
The subjects consisted of 265 female and male college students 
in four general psychology classes at Fort Hays Kansas State College . 
The subjects were administered the Edwards Personal Preference Schedule 
as part of their class work . At one week intervals , three successive 
requests for volunteers were made . This resulted in a breakdown of 
four volunteering categories based upon the number of times volunteered, 
re gardless of whether or not the subjects kept t heir appointments . 
The hypotheses were not substantiated; neither Heterosexuality 
nor Intraception scores were significant at the .05 level of confidence. 
Two other variables , however , were found to be significantly related 
to volunteering behavior--Aggression and Abasement . I t was found t hat 
zero and high volunteers have greater manifest ne eds for a rgression t han 
do slight and moderate volunteers . The role of abasement in volunteering 
behavior is less clear . There was a significant interaction between sex 
and volunteering behavior . In general it appears that among females as 
volunteering activity increases the need for abasement increases , and 
among the males , the need for abasement decreases as volunteering 
23 
activity increases. 
Possible reasons f or the negative results concerning the hypoth-
eses in the study include : 
1. Differences in the population sampled in this study, and 
in the populations sampled in previous st udies . 
2. The nature of the EPPS itself is dependent upon the aware-
ness of the subjects' own manifest psycholo .'ical needs . 
If the subjects do not perceive themselves as they actually 
are , the resulting test scores are open to question. 
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